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Prevent Service

T start with the
g ‘ e‘ bers will have
power restored once the maln]lne is fixed. All other
:repairs would be pointless if this line is not restored
/

.prlorltlze repairs. Though some

b u's may'be\closer, fixing the line that serves a

i §lib vision down the road will get electric restored to
' ger number of consumers more quickly.
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A SUPPLEMENT TO OKLAHOMA LIVING | ON THE WEB AT WWW.VVEC.COM

doesn’t make some folks too happy. They’ve seen
crews driving by their home and working right across
the road. They see lights in the homes of all their
neighbors, but they don’t have power. That’s because
even though electricity is coming to their pole (that
happened with the first repair in Step 1), the service
line from their pole to their meter may be damaged.
Individual repairs come after all distribution and tap
lines are restored.

ep 4: Take care of individual repairs last.

{k on individual service J.mes

on’t wall‘forTsomeone else to report the qutage o -
because you may be the only member without power,
and your report can help us determine where the
problem is. The easiest way to report your outage is
through SmartHub, either on a computer or on your
smartphone. Using SmartHub will save the hassle

of getting caught up in clogde'phone lines because
hundreds of members are trying to call in to a few
phone lines at the same time. "

If you have someone in your home who requires
medical equipment, you should always have backup
power or supplies. We have medical alerts all over
our system. If your outage is one that requires
individual repairs, it could still be toward the end
of the power restoration period before electricity is
restored to your home. m
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District 1

Jim Brackett, 720-4531
District 2

Jack Bogart, 371-9587
District 3

Vernon Lewis, 521-5461
District 4

John Hibdon, 847-2320
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Jimmy Lambert, 760-7029
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Buddy McCarty, 272-5134
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7:30 a.m. to 4:00 p.m., Mon.-Fri.

Power Circuit Editor
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BILL PAY OPTIONS

AVERAGE MONTHLY PAYMENT PLAN
ELIMINATES FLUCTUATING ELECTRIC BILLS

f your electric bill fluctuates from month to
month, you might want to try the Average
Monthly Payment Plan. The AMP Plan is
available to all VVEC members who meet all

the following criteria:

« Have been a VVEC member for at least 12

months

« Have not been late in paying the electric
bill more than twice during the previous 12

months

« The electric bill is currently paid in full.

Your average monthly payment is figured by
taking your current month’s usage plus the pre-
ceding 11 months’ usage and dividing them by
12. This total is then figured into the applicable
rate along with any taxes.

The average is recalculated every month in the
same manner.

If you are interested in participating in the
AMP Plan or have any questions, please call
our billing department at 918-371-2584, Mon-
day through Friday, 7:30 am. to 4 p.m. m

AGENCIES PROVIDE EMERGENCY
ASSISTANCE WITH UTILITY BILLS

There are a number of government agencies and charitable and religious organizations
that offer assistance with utility bills; some of them are listed here. If you realize you may
have difficulty paying your electric bill, please contact our consumer service representa-
tives as soon as possible. We will make every effort to work with you to make payment
arrangements and hopefully avoid interruption to your electric service.

ORGANIZATION

SEAC

Community Action
DHS

DHS

DHS

Community Action
DHS

Helping Hand
Salvation Army
Owasso Comm. Res.
Community Action
Concern

DHS

SERVES PHONE NUMBER
Avant, Sperry, Skiatook 396-1137

Nowata County 273-2868

Nowata County 273-2327

Osage Count 287-5800

Rogers County 283-8300

Rogers County 341-5000

Tulsa County 581-2689, 581-2401
Tulsa County 584-6923

Tulsa County 582-7201
Tulsa/Rogers Counties 272-4969
Washington County 333-8115
Washington County 336-4693
Washington County 338-5700



MEMBER MATTERS

PREVENT INTERRUPTIONS
TO ELECTRIC SERVICE

non-payment is a job we don't like. It

has never been our intention to discon-
nect service in this manner, but to be fair
to those members who pay their bills, and
to keep down bad debt, we must adhere to
established policies for non-payment.

I nterrupting electric service for

We make an extra effort to work with
members so disconnecting service isn't
necessary, but sometimes members fail to
respond to the disconnect notice on their
bills, or don’t contact us to make payment
arrangements.

When you realize you may have difficulty
paying your electric bill, please contact
our consumer service representatives as
soon as possible. We can possibly work
with you to make payment arrangements.
If you abide by the terms of those arrange-
ments, then your electric service will not
be disconnected.

There are government agencies, and
charitable and religious organizations that
offer assistance with electric bills; some

of them are listed on Page 2. Although

the assistance is certainly helpful, it rarely
pays the entire amount a member owes. In
that case, members need to call us so we
can help bring the account up to date.

If a life-threatening situation exists in your
home, you need to provide us a certificate
completed by a licensed medical doctor or
osteopathic doctor, indicating the nature
of the life-threatening situation. Although
the certificate can remain on file as long as
it applies to your situation, it can only be
used to suspend service disconnection for
30 days.

The co-op is not required to furnish
service beyond a total of 30 days for a
life-threatening condition, without full
payment of the account or acceptable
payment arrangements on any unpaid
balance.

The only way we can know about a health situation is

if members notify us in advance of being disconnect-
ed.

Elderly and/or consumers with disabilities have the
option of having either condition noted on their
account. Any consumer requesting such notation
needs to notify us in writing. Consumers who qualify
are those who have a permanent impairment which
substantially limits the disabled consumer’s ability to
pay for utility service, or are 65 years old or older.

Before we schedule your service to be disconnected,
we provide a cut-off notice on your electric bill, and an
automated phone call advising you the delinquent bill
needs to be paid within 24 hours.

You can avoid additional charges by paying your bill
on time, or adhering to payment arrangements.

Meters disconnected by a lineman for non-payment
will not be reset on weekends, holidays, or after 7 p.m.
on weekdays.

If a lineman is sent to disconnect your service, he can
accept payment at that time to prevent the interrup-
tion.

Please note there is a $50 collection fee, and a $50 fee
to reconnect service, for a total of $100. The total fee
increases to $150 if service is restored after 4 p.m.

You can pay your bill at the PaySite Kiosks, at www.
vvec.com, on SmartHub, or by calling 918-371-2584
(select option 4). m

UPCOMING DEADLINES!

Youth Tour and Energy Camp
applications are due February 7th

at4 p.m.

Find more information at:
http://www.vvec.com/content/
community-programs

IN CASE OF AN OUTAGE

o First, check your fuses or
circuit breakers. Every service is
different. You may have fuses or
circuit breakers in your house,
on the side of your house, under
your meter, or all three places.
Check to see if your neighbors
have electricity.

o Then, call the Co-op at 371-
2584, or 1-800-870-5948. Have
your account number, name as
it appears on the account, and
address handy to give to the
dispatcher. If you should get

a recording, leave your infor-
mation; every message will be
answered. Or, download the
SmartHub app to report outages
from your smartphone.

WINTER RESIDENTIAL RATES

October through March usage,
November through April billing

Customer Charge | $30.00
Energy Charge | $.07772/kWh

A power cost adjustment (PCA)
will be applied to all bills when
the actual cost of power pur-
chased exceeds or is less than
59.87 mills per kWh.

In addition, a gross receipts

tax of 2% of revenue will be
included, plus additional taxes if
applicable.

This institution is an equal

opportunity provider & employer.
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VVEC IS LOOKING FOR LOST MEMBERS: CURRENT ADDRESSES NEEDED

If you see a name on the list that you recognize and you have information about a current address, please contact us at 918-371-2584.

COLLIER, WILLIAM
COLLINS, BOB
COLLINS, C
COLLINS, PERRY
COLLINS, RONALD
COLLUM, ROY
COLPITT, C
COLTER, DAVID
COLVIN, LONNIE
COMBS, STEVEN
COMEAU, ANGELA
COMIFORD, DAVID
CON OIL
CONCEPT BUILDERS
CONDRIN OIL COMPANY
CONDRY, CALVIN
CONINE, LONNIE
CONSALVI, CARLJR
COOK, JACK
COOK, JAMES
COOKE, DONALD
COOLEY, DIANA
COOLEY, GEORGE
COOPER, CAROLYN
COOPER, JAMES
COOPER, KENNETH
COOPER, M. J.
COOPER, TERRY
COPELAND, JOHN
COPELAND, LARRY
COPENHAUER,
NICHOLAS
CORLEY, BUD
CORMAN, ALEXANDRA
CORMIER, HERBERT
CORNETT, ROY
COSGROVE, AUDRA
COTTINGIM, R
COTTOM, GEORGE SR
COULSON, NELDA
COUSINS, KEITH
COVEY, MARLENE
COVIN, MISTY
COWAN, JOHN
COWAN, MELISSA
COX, DENNIS
COX, DONALD
COX, HAROLD
COX, JAY
COX, MANDI
COX, MICHAEL
COXE, JIM
COYOTE HILLS ESTATES
CRABTREE, GENE
CRADDOCK, JERRY
CRAMER, BRANDY
CRANDELL, LAWRENCE
CRANE, BRANDI
CRAWFORD, ROE
CREEK, TINA
CREEK COUNTY
TRACTORIN
CREWS, PATRICIA
CRISWELL, TERRY
CRITES, LEON
CROFFUT, RILEY
CROSS, LINDA
CROSWHITE, JEFF
CROUCH, BILL
CROW, RICK
CROW, W.D.
CROWN CONSTRUCTION
CRUIKSHANK, WARREN
CRUME, CARL
CRUME, GENE
CRUME, R. E
CRUMM, BOB
CRUTCHFIELD, STEPHEN
CRUZ, FIDEL
CULVER, CHAS
CULVER, HAROLD
CUMMINGS, AUSTIN

CUMMINS, CONNIE
CUMPTON, DELTON
CUNNINGHAM, CHARLES
CUNNINGHAM, DANIEL
CUPPS, HENRY
CUPPS, JOSEPHINE
CURRY, ADAM
CURTIS, DENNIS
CUSTER, JERRY
CUSTER, JOE
CYPERT, JENNIFER
DAIGLE, CHRISTOPHER
DALLAS FT WORTH OIL
CORPORATION
DANIEL, COLLEEN
DANIEL, KENT
DANIELS, HOLLEY
DANIELS, JAMES
DARNELL, GREG
DAVENPORT, AMY
DAVENPORT, DAVID
DAVENPORT, J. W.
DAVIES, ROB
DAVIS, CONNIE
DAVIS, DANNY
DAVIS, GAYLENE
DAVIS, JOHN
DAVIS, P.E.
DAVIS, RON
DAVIS, SAM
DAVIS, SHANE
DAVIS, SILAS
DAVIS, WAYNE
DAVIS OSAGE CORP.
DAWSON, MILDRED
DAY, RICHARD JR
DDCOILLLC
DEACON, REBECCA
DEAL, JUANITA
DEALEY OIL & GAS
DEAN, HAP
DEAN, JAY, HIR
DEAN, LEVI
DEAN, MARK
DEAN, THERESA, L
DEAR MINERALS INC
DEARMAN, W, S
DEASON, JAMES, R
DEATON, CLYDE, F
DEATON, JOHN, JR
DEAVER, GARY
DEBOARD, T. C.
DECK EXPLORATION
DECKER, MICHAEL
DEE, NORMA
DEER RUN OF SAND SPRING
DELAWARE INDIAN
DELECONIO, ALBERT
DELOZIER, MARK
DEMAURO, BRITTANY
DEMPSEY, MARY
DENNY, A. H.
DENNY, STEVE
DENTON, BILLY
DENTON, TOBY
DERAMO, DOUGLAS
DEROSA, LOUIS
DEROSIA, EDWARD
DERRYBERRY, JUDITH
DERSHEM, R. O.
DESSART, STEVEN
DETHEROW, DOUGLAS
DEVER EXPLORATION
DEVORE, JOY
DIAMOND, JACK
DIAMOND BAR PETRO
DIAMOND |
AGRIBUSINESS
DICK, JIMMY
DICK DOAKINC
DICKENS, TOMMY
DILBECK, KIM

4 | JANUARY 2020 | VVEC POWER CIRCUIT

DILBECK, LEON
DILLARD, JOHN
DILLON, LISA
DILLON, MILISA
DIMMICK, JENNIFER
DIX, DONALD
DIXON, CHARLES
DO-RIGHT RANCH
DOBBS, LOUISE
DODSON, DEAN
DOENGES, ELIZABETH
DOENGES, JOSEPH
DOENGES, WILLIAM
DOERFLINGER, JOHN
DONAHO, TRUMAN
DONOVAN, PATRICIA
DOOLING, MELVIN
DOPPS, R. H.
DORRELL, LOIS
DOSHIER, MARGIE
DOTSON, HARLEY
DOTSON, LORENA
DOUBLE DIAMOND OIL
DOUBLE TEN
PETROLEUM CORP.
DOUGHERTY, DIANE
DOUGHERTY, MELODIE
DOUGLAS, JERRY
DOUGLASS, KAREN
DOUTHITT, DAVID
DOWNEY, JIMMY
DOWNEY OIL COMPANY
DOWNS, BILL
DOYLE, THOMAS
DR TRAILER PARK
DRAKE, JAMES
DRAKE, RICHARD
DRENNAN, E. W.
DRESHER, DAVID
DREWS, DARRICK
DREWS, DWAYNE
DROZ, RAY
DUBLOON INC
DUESENBERG, ED
DUFFIELD, GARY
DUFFIELD, GROVER
DUFFIELD, JOANNA
DUGGINS, SYVITHA
DUGGINS, TAEKO
DUNCAN, WHITNEY
DUNHAM, DENNIS
DUNHAM, HAROLD
DUNLAP, DANIEL
DUNLAP, DAVID
DUNN, J.E.
DUNN, MICHAEL
DUNSE, DANIEL
DUNSTAN, RAYMOND
DURICK, WILLIAM
DUVALL, LARRY
DYER, KEITH
DYER, SPENCER
DYMOND INC
DZURILLA, JAN
E &R DRILLING COMPANY
EADES, EDGAR
EADES-ROWLAND, RITA
EAGLEF B TRUCK LINE
EASTER, DURONDA
EASTERLING, STAN
EASTON, BROOK
EATON, T.K.
EBBS, DARNELL JR
EBEY, TONY
ECKLES, JOHNNIE
EDEBURN, JEVENA
EDENS, SCOTT
EDINGER, B. D.
EDSON, FRED
EDWARD, RON
EDWARDS, JAMES
EDWARDS, MEARL

EGERMEIER, BRIAN

EICHER, DANNY

ELGIN, WILLIE

ELLEDGE, RICHARD

ELLER, TROY

ELLINGTON, MARY

ELLINWOOD, ELLEN

ELLIOTT, DAVID

ELLIOTT, JUDY

ELLIS, BILL

ELLIS, CRYSTAL

ELLIS, DAVID

ELLIS, JOY

ELLIS, LAKE

ELLITHORPE, ROBERT

ELLSBURY, JERRY

EMBERTON, JUANITA

EMBERTON, WILLIAM

EMILY, DEBORA

EMMER, CHARLES

EMMER, LORAINE

ENDER, CORY

ENGLISH, DAVE

ENGSTROM, DIANE

ENICO PIPELINE

ENNIS, C. D.

EPPLE, JANICE

ERLER, JORDAN

ERNIE FOSTER BUILDING
COMPANY

ERVIN, ANDRUE

ESAU, KEITH

ESLINGER, PAT

ESPONGE, MICHAEL

ESTATE OF DINK TALLY

ESTATE OF DON R
CORNELIUS

ESTATE OF NINA MAE PEAK

ESTATE OF VIRGIL WILSON

ESTES, BRIAN

ETHRIDGE, JUDITH

ETTER, DAVID

EVANS, LARRY

EVANS, MARION

EVANS, RICK

EWING, RANDY

EXENDINE, ERIC

EXTRACTION PROCESS
TECHNOLOGY I

EYESTONE, R. W.

FJ FOIL COMPANY

FABBRI, MICHAEL

FAGG, JANICE

FAGNAN, TINA

FAIRCHILD, RICHARD

FANNING, MARGARET

FANT, TROY

FANTO, JACQUEL

FARRIS, BETH

FARROW, BILLY

FAST, PAM

FAULKNER, CLYDE

FAVARO, EVA

FEES, JACK

FEES, JAMES

FELL OIL AND GAS

FELLERS, JAN

FELTON, MARY

FERGUSON, DENNIS

FERREE, A. T.

FERRELL, DOYLE

FIDDLER, DON

FIELD, EVERETT

FIELD, JAMES

FIELDS, FRANK

FIELDS, JOLLY

FILES, MAX

FINCHER, JAMES

FINCHER, TIM

FIRST BANK OF FORT WORTH

FIRST BAPTIST CHURCH
ROLLING HI

FISCHER, KELLY
FISHER, CLAR
FISHER, J. W.
FISHER, JERRY
FISHER, LONNY
FISHER, OLA
FITHIAN, MIKE
FITZGERALD BROTHERS
FLEMING, EDDIE
FLEMING, JOSH
FLETCHER, MARY
FLETCHER, ROSS
FLIPPO, TONY
FLOOD, GENE
FLORA, MARK
FLORES, JOSE
FLORO, JOHN
FLOTT, KEVIN
FLOWIN GOLD INC
FLOYD, BYRON
FLOYD O RICHARDS INC
FORBES, TIM
FORD, BILL
FORD, DENISE
FORD, JAMES
FORD, JERRY
FORD, JOHN
FORD, P. L.
FOREMAN, MICKEY
FORMBY, R. C.
FORRESTER, P J.
FORT, TIMOTHY
FORTNER, SHANNON
FOSTER, E. P.
FOSTER, MARK
FOSTER, NORM
FOSTER, TONY
FOULKE, DANIEL B
FOUR SEASONS PUBLISHING
FOUST, DAVID
FOUTS, HARLEY
FOUTS, LEWIS
FOWLER, BRYON
FRAKES, ALAN
FRANCISCO, E E.
FRANK, ANTHONY
FRANKLIN, JAMES
FRANKLIN, LARRY
FRASER, DAVID
FRAZER, LINDA
FRAZIER, LLOYD I
FRAZIER, TIMOTHY
FREDRICKSON, KRISTINA
FREEMAN, BEVERLY
FREEMAN, KELLY
FREEMAN, KENNETH
FREEMAN, MURRY
FREEMAN, SHARON
FREEMAN, TRAVIS
FRENCH, E. B.
FRENCH, SUNSHYNE
FRENCH, TONY
FRIEND, MOLLIE
FRISINGER, KENDALL
FROELICH, ED
FROELICH, RICHARD
FRY, ELAINE
FRYE, DAVID
FUGATE, PAULINE
FUGATE, VERNIE
FUGET, WILLIAM
FULLER, DOROTHY
FULLER, LESLIE
FULTON, BRIAN
FULTON, DONNA
FULTZ, DONALD
FUQUA, CARL
FURY, MIKE
G &HOIL
GDWINC
G W & MAXINE SNELL
FAMILY TRUST

GABBERT, DONALD
GABLE, LEONARD
GABRIEL, GARY
GABRIEL, WAYNE
GADDY, EARNEST
GAGE, AUDREY
GALBREATH, LANCE
GALBREATH, RONNIE
GALCATCHER, MICHAEL
GALE, KIRK
GALLERY, ELIZABETH
GANN, DEAN
GANN, NORMAN
GANN, WESLEY
GANZEL, PAUL
GAR DEL PROPERTIES
GARDNER, HAROLD
GARDNER, JIM
GARIS, ROBERT
GARISS, KENNETH
GARNER, BRENDA
GARNER, M. J.
GARRARD, ROBERT
GARRETT, ALLEN
GARRETT, CLAUDE
GARRETT, EARL
GARRETT, JAMES
GARRETT, JO
GARRINGER, MARSHA
GARRISON, DEWEY
GARRISON, ORVILLE
GARVER, DENNIS
GASPERICH, WILLIAM
GATES, GREGORY
GAY, LORNA
GAYLORD, KAY
GAZAWAY, PAUL
GEBHART, ALYSSA
GEHLE, KAREN
GELLER, WILLIS, R
GENEVA ] SHEEHAN
LIVING TRUST
GENTRY, RUSSELL
GEORGE, ROY SR
GERHARD, BILL
GERMANY, CODY
GERSIC, FAY
GEYER, BILL
GIBBS, CORNELIUS
GIBSON, CODY
GIBSON, DEAN
GIBSON, GALEN
GIBSON, GOLDIE
GIBSON, JOHN
GIBSON, MELISSA
GILBERT, PEARL
GILL, JOHN
GILLES, H. J.
GILLIAM, EMMETT
GILLIAM, OLEN
GILLILAND, LARRY
GILLISPIE, JUDY
GILMORE, JOHN
GINN, JAMES
GIVENS, DAVID
GLASCOCK, DENNIS
GLASS, CAROLYN
GLATZ, JASON
GOAD, JIM
GOAD, MARILYN
GOAD, MIRL
GODSEY, MITCHELL
GOERGEN, JOHNNIE
GOETZINGER, DOUGLAS
GOINS, WAUNETA
GOLDEN, DEBRA
GOLDFADEN, ALICIA
GOMEZ, CRYSTLE
GOMEZ, JUAN
GONZALIS, BARBARA
GOOD, JERRY
GOODART, JESSICA

GOODELL, H. A.
GOODING, M. W.
GOODMAN, BRYAN
GOODWIN, JACK
GOOLDY, BILL
GORBY, KEVIN
GORDON, THOMAS
GORMAN, RUSSELL
GORREMANS, KEVIN
GOTT, LARRY
GOWEN, BE
GRAGG, ROBERT
GRAHAM, L. E.
GRAHAM, SAMUEL
GRAHAM-GARAGE
CORPORATION
GRANITE HOMES LLC
GRANT, JEAN
GRANTHAM, PAUL
GRAVES, GLADYS
GRAVES, JAMES
GRAVES, RUSSELL
GRAY, CARLA
GRAY, GARY
GRAY, JAMES
GRAY, JEFF
GRAY, LAURA
GRAY, WINERED
GREEN, CARLEE
GREEN, CINDY
GREEN, J. W.
GREEN, ZONA
GREEN TREE ENERGY
GREENE, ARTHUR
GREGORY, JIM
GREGORY, THEODORE
GREKEL, HOWARD
GRIFFIN, ARTHUR
GRIFFIN, SUSAN
GRIFFIN, TERRY
GRIGG, PATTI
GRIGGS, SAM
GRIM, FOREST
GRIMM CONSTRUCTION
GRISSOM, BRIAN
GRIZZLE, TRAVIS
GROENEVELD, JACK
GROVENBURG, JAMES
GROVES, GERALD
GRUBBS, TIMOTHY
GRUDIER, RONNIE
GRUENWALD, HERB
GRUENWALD, JOHNNY
GUIDRY, MICHAEL
GUINN, LARRY
GUISE, RICHARD
GUNTER, JUANITA
GUY HENSHALL SUPPLY
H &W INVESTMENTS LTD
HAAG, GARY
HAAGA, ALLEN
HADDOCK, KENNETH
HADDOX, TERESA
HADLEY LAND COMPANY
HAGAR RANCH
HAGBERG, CAROLINE
HAGGARD, JERRY
HAIST, ELIZABETH
HALE, RANDY
HALE, RENE
HALE, ROBERT
HALEY, BURNEY
HALEY, JON
HALL, BENNIE
HALL, DON
HALL, JOHN
HALLIBURTON, MARCI
HAMIL, LELA
HAMILTON, JIM
HAMILTON, JOHN
HAMILTON, KATHI
HAMLIN, ROBERT



